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Plain English for Social Services:  A guide to better communication

Graham Hopkins

Through the use of hundreds of real examples, this book gives help with: grammar;
punctuation’ making it clear; “Away with words!”; padding; everyday words;
shortening sentences; jargon and social services speak; gobbledygook; being
human; matters of style; good design; do’s, don’ts and maybes; putting it all together.
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