Rathbone Advice Lines

The Special Education Advice Line has now been up and running for 15 years and has gained the
confidence of thousands of parents and professionals across the UK and overseas callers.

Our Mission Statement is to provide advice and support to parent of children with Special educational
needs, helping them to gain for their child an education appropriate to their potential.

The Advice Line can help with various issues and can give advice on:

School Support

Statementing and Assessements
Appeals and Tribunals

Annual Reviews

Finding A School

School Admissions

School Exclusions

Different Types of Special Needs
Education Law and Procedures

Our advice is free and we are independent from Local Education Authorities. We help parents write
letters, prepare for meetings and appeals. We provide advice to professionals and charities and offer
individual advice on children’s statements of special needs.

Our advice line is open from Monday to Friday 10.00 am to 4.00 pm. Our advice line number is 0800
917 6790 or you can call 0800 085 4528 (to speak in Urdu, Punjabi, Hindi, Gujerati or Bengali).

For further information visit:
www.rathboneuk.org

The National Learning Disability & Ethnicity Network — www.lden.org.uk



