Cultural Competence in Family Support
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This Toolkit is a clearly presented set of practical materials to help practitioners working with Britain’s
marginalised and/or racialised families in need.

It covers the legislative framework; developments in social work theories, in particular the Culturally
Competent Family Support model; and explores the meanings in practice of culture, family,
discrimination and working in partnership. There are in-depth factsheets on the major religions, and
sets of guidelines on communication, working with clients, discrimination and more.

The Toolkit’s aim is to improve the quality of outcome for families, and it will be invaluable for all those
working with families who are marginalised due to ethnicity, faith, class or literacy.
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